
Payments

Collecting made easy.
It's simple! Send out messages and get paid in minutes. With multiple payment options, you can eliminate hours 
of administrative work. Better yet, you'll get paid sooner for your dental services by adding the best dental 
payment solution in the industry.

Bring significant savings of time and money to your dental practice with Payments. Let us do all the hard work so 
you can focus on providing quality dental care to your patients.

On average, practices collect an additional $25,000 within 
three months of adopting Dental Intelligence Payments. Why? 
Because when payments are this easy, more patients pay on 
time and in full.

Payments 
helps you:

Collect more payments 
with less pain.

To see a demo, visit dentalintel.com/synergy

Send individual or bulk 
text messages and emails 
to anyone with past-due 
balances*

�

Collect, on average, an 
additional $25,000 within 
the first 3 months of 
adopting DI Payments

�

Keep dental statements and 
payments secure�

Accept payments digitally 
or in person with in-office 
terminals

�

Get paid, on average, 12 
days faster than dental 
offices who don't use DI 
Payments

�

Payments

Chey Rasmussen
Paid
View Details

Paid
View Details

Payment Requested
View Details

Tyler Hill

Zack Nelsen

View All

Hi Zack, your outstanding 
balance with us is $75.00.

Click on the link below to
make a secure payment.



Save time. Get paid faster. 
Improve collections.

Collect payment anytime, anywhere

Easy to view, paperless statements for dental services

Keep all your payments in one place with physcial terminals

Automatically update your PMS without lifting a finger

Effortlessly manage AR in the background

No surprise fees or hidden markups

"Payments has definitely simplified things for our 
practice. Our collections percentage is way up and our 
workload is down. This means we can focus on other 
important priorities. And our patients have loved the 
switch as well. It has been such a blessing."

- Catherine C.

"Payments has enabled us to connect with our patients 
in a new and much more effective way. The 'old-school' 
method of sending paper statements had its day, but this 
new platform clearly works better for our patients."

- Scot P.

Choose how you want to 
request payment.
Whether you're sending a single payment request 
or bulk payment request,* collecting payment on a 
physical terminal in the office, or using the virtual 
terminal over the phone, our Payments dashboard 
makes the process simple and intuitive for your 
team and your patients.

Select your patient(s) and hit 
send.
Filter and select the patient(s) you're requesting 
payment from, review, and hit send — that's it! We'll 
take care of the rest.

Patients receives message(s).
We’ll send out a friendly, personalized text or email 
with a link for your patient to view and pay their 
balance. It’s simple. They receive a text, click the link, 
and securely complete their dental payment.

The ledger in your PMS gets 
updated automatically.
The best part? We write back every payment into your 
practice management software so your information is 
always up-to-date.*

You get paid.
We will automatically process and deposit the funds 
directly into your bank account, and you'll get an Inbox 
notification letting you know your patient completed 
the request. No need for a third-party processor.

*Bulk request and write-back capabilities vary across PMS integrations. Please consult with your sales or customer success rep for details.
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Payment received

$375.00

�

Cash

�Credit card

�

To see a demo, visit dentalintel.com/synergy

Simple process, simply done.

20 patients found

Name Phone

Male

Male

Female

Female

Male

Female

Email

Female

Message preview

Hi [name]. We are going 
paperless! Your outstanding 
balance with us is [Guarantor
Balance].

Message 20 patients

Payments Received

$4,821
9 Payments Made

$
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